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Main Aims 
To ensure that individuals do not suffer through lack of knowledge of their rights and responsibilities of 
the services available to them, or through an inability to express their needs effectively and equally. To 
provide holistic advice to the community ensuring that individuals have access to everything that they are 
entitled to. To exercise a responsible influence on the development of social policy and services, both 
locally and nationally. With a main focus to help bridge the gap for those who are experiencing any 
barriers to advice. 

Service Delivered 

Face to face drop in service at Acton Resource Centre Wednesday 9.30am to 12.30pm. We are currently 
exploring options for relocating the Outreach following the decision to repurpose Acton Resource Centre.  
It is proving a challenge to identify a new location with confidential space within the heart of Acton. 

Breakdown of statistics 

72 households from the Acton Outreach area have received advice in this Quarter. Of those 43 attended 
the Outreach in person.   
 

Households from Acton  Area Q1 Q2 Q3 Q4 Yr to date 

Current year Apr 26 - Mar 27 72    72 

Previous year Apr 25 - Mar 26 94 95 102 102 276 

Issues Households from Acton Area Q1 Q2 Q3 Q4 Yr to date 

Current year Apr 26 - Mar 27 418    418 

Previous  year Apr 25 - Mar 26 534 579 561 502 2040 

Households attending Outreach Q1 Q2 Q3 Q4 Yr to date 

Current year Apr 26 - Mar 27 43    43 

Previous year Apr 25 - Mar 26 44 58 48 40 190 

Issues Households attending Outreach Q1 Q2 Q3 Q4 Yr to date 

Current year Apr 26 - Mar 27 81    81 

Previous year Apr 25 - Mar 26 120 136 81 90 425 
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Issues 
The figures below show the issues being presented by clients from the Acton area, including those who 
attended the Outreach sessions during this Quarter.  
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Top 5 Benefit Issues No Top 5 Debt Issues No 

General Benefit Entitlement  7 Other debt 3 

Personal independence payment 4 Debt Assessment 3 

Employment support allowance 2 Fuel debts 2 

Discretionary Assistance Fund 2 Magistrate court fines 2 

Attendance Allowance 1 Council tax arrears 1 

 
Outcomes 
From within the Acton outreach area we have maximised client’s income by £110,892  during this period, 
some of which is estimated at this point.  
 

Financial Outcomes 
Accumulation for 
financial year 26 - 27 

Q1 Q2 Q3 Q4 Total for 
year 
26/27 

Total 
25/26 

Income gain inc. benefit/tax 
credit new award or increase 

£110,892    £110,892 £846,678 

Reimbursements, services, 
loans 

£8,211    £8,211 £42,031 

Debt write off £35,456    £35,456 £185,992 

Repayments rescheduled £1,260    £1,260 £827 

Other  £128,126    £128,126 £456,706 
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Case Study 
 
Background 
Client is fifty-one years old and married, living in a local authority property with their partner and two 
children, aged seventeen and fifteen. The client is struggling to maintain full-time employment as they 
struggle to manage deteriorating health, long-term chronic pain and the arduous nature of their work. 
This is now affecting their mental health.  
 
They are seeking further advice in relation to their situation. Client explained that they have health 
conditions which are making work very difficult. The client has asked their employer to make reasonable 
adjustments and they have refused. They have offered the client re-deployment but they have refused. 
The client is now considering their options. Due to sporadic employment the client has accrued debts of 
£1650. 
 
Support & Advice Provided 
The client was offered holistic advice, looking at their employment situation and their options in terms of 
access to benefits. We explained that reasonable adjustments are legal changes made to remove or 
reduce disadvantages faced by disabled people or those with long-term health conditions. In the UK, the 
Equality Act 2010 requires employers and service providers to proactively modify environments, 
equipment, or practices so everyone has equal access.  
 
We explained that if you need an adjustment, you can request one at any time—including during the job 
application process. It is helpful to research your specific needs, explain how the adjustment directly 
removes a barrier, and discuss solutions with your employer. You may be eligible to apply for an Access 
to Work Grant to help cover the costs of special equipment or support. Due to the complexity of the 
process the client was offered specialist support via the Access to Justice project run by Citizens Advice 
Flintshire. A referral was made and the client received specialised tailored advice relevant to their 
situation for which they were extremely grateful.  
 
We carried out a benefit calculation to assess whether the household was in receipt of the correct 
benefits and applied scenarios based upon potential future work patters. We made the client aware of 
Personal Independence Payment (PIP) and UC Limited Capability for Work. We explained that LCWRA and 
PIP are completely separate benefits evaluated using different criteria. You can receive either, both, or 
neither. LCWRA (Limited Capability for Work and Work-Related Activity): This is an extra financial element 
added to a Universal Credit claim. It assesses how your health condition or disability affects your ability to 
work or do work-related activities. PIP (Personal Independence Payment): This is a standalone benefit for 
people living with a long-term illness or disability. It is not means-tested and is designed to help with the 
extra daily living and mobility costs you face. 
 
 
 
Outcomes 
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We advised the client that as their desire is to carry on working for as long as possible then PIP would 
support them with additional costs. As their situation deteriorates they may want to look to apply for 
LCWRA in addition to PIP. Benefit Calculation also highlighted entitlement to Council Tax Reduction.  
 
Based on the assessment carried out by the advisor we are confident that they will be eligible for UC 
LCWRA (equating to £5,079.24 per year). In addition, the client may have underlying entitlement to 
Personal Independence Payment (PIP: equating to £3,842.80 per year). Through this income 
maximisation the client may be eligible for support of £3,842.80 per year whilst claiming PIP and up to 
£8,922.04 per year should they consider LCWRA. Client also received a referral to the energy team who 
identified savings through tariff switching of £210 per year, potential savings with utilities totalling £360 
plus an additional annual saving of £360 through energy efficiencies.  
 
Client has accrued a debt with Council Tax Reduction but a referral to the CA Wrexham Debt Team will 
see this written off due to unknown entitlement to Council Tax Reduction. 
 
Benefits (Unclaimed): £1056 per year Council Tax Reduction 
Benefits (Outcomes): £8,922.04 per year in income maximisation 
Debts Managed: £1650 debt write-off 
Energy Outcomes: £930.00 savings per year. 
 
Total Amount Through Intervention: £12,558.04 
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Household background         
 

 
 

 

7 



 
 

 
 

 
 
 

8 



 
 
 

 
 
 
 
 
 
 

 

9 


	 
	 
	Wrexham and District Citizens Advice 
	Acton Outreach 
	Q1. April 2026 -  March 2027 
	 
	 
	Main Aims 
	Service Delivered 
	Breakdown of statistics 



